Bristol 10 years on -
What’s changed and
where are we going?

Wednesday 14th December
10 am to 4.15 pm
Cost - $50

AMREP Education Centre, Alfred Hospital

Speakers

Professor Bruce Barraclough - Chair Australian Council for Safety &
Quality in Health Care, Board of NSW Clinical Excellence Commission,
Member of the Executive Board, and Treasurer of International Society for
Quality in Health Care, Medical Director Australian Cancer Network, member of
multiple Federal and State Government committees and health related

organisations and associations.

Assoc Professor Steve Bolsin - Director of Anaesthetics, Barwon
Health Steve is well renowned for his pivotal role in identifying quality of care
concerns in the Bristol Royal Infirmary

Professor Peter Cameron - Acting Director, Centre for Research
Excellence in Patient Safety; Head, State Trauma registry; Chair of the
Statewide Emergency Access Reference Committee

Ms Alison McMillan - Manager, Clinical Governance Unit, Department of
Human Services

Professor Ken Hillman - Professor of Intensive Care, University of NSW,
Area Medical Director, Sydney South West Area Health Service, and Director,
Simpson Centre for Health Services Research

Associate Professor Chris Reid - Director, Clinical Centre of Research
Excellence in Therapeutics, Monash University

Professor Penny Sanderson - Professor of Cognitive Engineering and
Human Factors, The University of Queensland. Fellow of the Academy of the
Social Sciences in Australia.

Mr Gill Shardey - Consultant Cardiac Surgeon (MMC)

Professor Richard Smallwood AO - Emeritus Professor, University of
Melbourne, Immediate past Commonwealth Government Chief Medical Officer

Professor Michael Ward - Head, Central Clinical Division, School of
Medicine, University of Queensland.

Centre for
J Research Excellence
in Patient Safety

Bristol catapulted safety and quality to
the top of the agenda by targeting a
hospital and revealing what, to many,
would be their own hospital’s
vulnerabilities.

In response to growing awareness of
the human cost of medical error,
organisations were established within
Australia and internationally to develop a
comprehensive approach to improving
patient safety. In Australia, the
Australian Council for Safety and Quality
in Health Care (ACSQHC) was
established to lead national efforts to
improve the safety and quality of
healthcare.

So what have we learned, are we safer
today than we were ten years ago and
what does the future hold for the quality
and safety agenda?
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Program

10:00am Professor Peter Cameron
Welcome

10:15am  Professor Bruce Barraclough
Highlights, lessons learned and the future of quality
and safety - and an update on the transition to the
new Commission.

11:00am  Professor Richard Smallwood
Brief reflections on safety and quality of care.

11:20am Professor Michael Ward
Bundaberg - Pathogenesis and consequences

12:00-12:40 - Lunch

12:40 Assoc Professor Steve Bolsin

What has changed as a result of Bristol? Where
should we be focussing our attention? How can
safety and quality be measured and monitored at a
clinician level?

13:10 Associate Professor Chris Reid, Mr Gill
Shardey

What does the Cardiac Surgery Registry have to
contribute to safety and quality? How does this
registry differ from the one in place in Bristol Royal
Infirmary? What does it capture and what outcomes
are being achieved?

13:40 Ms Alison McMillan

Sentinel event reporting- why these indicators? What has
been achieved since its inception in Victoria? What are
some key outcomes that have occurred as a result of
reporting? What does the future hold?

14:10-14:20 - Afternoon tea

14:20 Professor Ken Hillman
Acute hospitals. How should they look in the future?
Designing care to best meet community needs.

15:20 Prof Penny Sanderson

What is human factors engineering?

How can human factors engineering help deliver safer
care?

15:40 Panel discussion.

What should our healthcare system focus on? Would we
detect another Bristol?

16:10 Close

To register and pay online - go to http://ecommerce.med.monash.edu.au and follow the link for seminars.

Payment by cheque - fill in the form below and mail to CRE workshop, Epidemiology & Preventive Medicine, Monash Univer-

sity, Alfred Hospital, Melbourne 3004.
Please make cheques out to Monash University.

Please keep a copy of this document as a tax invoice / receipt - Monash University ABN 12 377 614 012

Enquiries to 03 9903 0017 or email CREinPatientSafety@med.monash.edu.au

A map of The Alfred Hospital is available from http://www.med.monash.edu.au/epidemiology/about/contacts



