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FOXR QUALTTY 1IN HEALTH CARY

The Victorian Healthcare Quality Association
Presents

"Safety and Quality: getting it done
without doing all."”

Challenged by the scope of your role? Ever wonder how to engage
other staff to both ‘Get it all done’ and expand staff understanding of
quality concepts.

Speaker and facilitator: Dr Cathy Balding Assoc Dip MRA, Grad Dip HSM,
MHA, PhD, FCHSE Director, Qualityworks P/L

Cathy has been involved in health service management, quality and clinical
governance for 20 years. She has been involved in various state and
national quality and clinical governance initiatives, including the
development of the ACHS national indicator program and as inaugural
manager of the Victorian Quality Council. Cathy is widely published and
has provided education in quality and clinical governance nationally and
internationally. She has conducted statewide reviews of quality
frameworks and systems in acute, mental health and aged care services.

Cathy will discuss strategies to engage staff in quality activities and to
make sure that you are not left doing all the work!

A panel of quality professionals will then discuss their experiences and
lessons learned. A ‘must’ for those wishing to enhance skills in influence
and change.

Friday 30" July
2.00pm to — 4.30pm

Registration from 1.45pm
The AMREP Seminar Room, The Alfred
Commercial Road, PRAHRAN

Parking: (Visitors’ Car-park) Enter via Centre Lane, off Commercial Rd
Tram: Stop No. 25, Route No. 72
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Professional Development Session

VHQA July Education Session

REGISTRATION FORM & TAX INVOICE
ABN: 37464230458

e Payment includes arrival tea and coffee and any workshop materials

e No refunds for cancellations

e Please retain copy of this invoice for tax purposes.

e Please email your registration form to bwestlake@moynehealth.vic.gov.au
Name

Job Title

Organisation

Address

Telephone Mobile

Email

VHQA member - number [ 1$90
Non member [ 1$120
Non member joining on the day [I$60
TOTAL amount of payment $

PAYMENT METHOD Payment via direct deposit or cheque is preferred

Cheque enclosed made payable to VHQA Inc

Direct Deposit to VHQA Inc BSB: 063141 Account No: 10051425 Use your name as reference

Credit Card Visa Mastercard Bankcard

Credit Card Number

Exp. Date / Name of cardholder:

Email this registration form to bwestlake@moynehealth.vic.gov.au
If paying by cheque, mail to:
VHQA, C/- B Westlake, PO Box 93, Port Fairy, Vic 3284




