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Patient/client centred care: how do we deliver it? 
Monday 16th May 2011
Registration from 9.45am
AMREP Seminar Room, The Ian Potter Library, Commercial Road,
Alfred Hospital, Melbourne 3004
Further details can be found at http://www.aaqhc.org.au/ or http://www.crepatientsafety.org.au/seminars/ 

Speaker profiles
Ms Karen Luxford has recently been appointed as the Director, Patient-Based Care at the Clinical Excellence Commission in NSW to head up a new Directorate to promote patient-centred care and its role in improving patient safety and health service quality. Prior to this appointment, Karen was General Manager of the National Breast and Ovarian Cancer Centre with over 10 years experience in senior executive roles overseeing programs in cancer control, information, policy and practice.  In 2009, Karen was a Harkness Fellow in Healthcare Policy & Practice at Beth Israel Deaconess Medical Centre, Harvard Medical School, Boston, USA and studied exemplar health care organizations focused on patient-centred care and the role of patient feedback in improving quality of care. Karen’s interests include new models of care,patient care experience, promoting evidence-based best practice, and health services delivery. Karen is an Honorary Associate of the School of Public Health, University of Sydney, a Visiting Fellow, College of Medicine, Australian National University, and founding Executive Committee member of the Health Services Research Association of Australia & New Zealand.
Anna Sieracka is the Consumer Participation Support Officer at Austin Health, one of the largest clinical and tertiary healthcare services providers in Victoria.  Anna has been working on the strengthening of consumer participation in the acute setting for the last two years, supporting participation of staff and consumers in quality improvement projects.  This year she is completing the Master of Public Health course examining the requirements and breadth of skills for those consumers who would like to participate in the accreditation processes in the acute setting.  Anna will co-present with a member of the Committee who will outline her experience on the committee and in making an impact to hospital activity and policy direction.
Kathryn Schubach is a Clinical Nurse Specialist in Uro-oncology Outpatients at Peter Mac Cancer Centre.  She has worked with oncology patients for 13 years and has completed studies in urology and continence and also a Graduate Certificate in Cancer Nursing.  She completed the Prostate Cancer Nurse course at Latrobe University.  Kath is also the Chairperson of Victorian Urological Nurse Society.  Her main interest is in men with urological malignancies especially prostate cancer.  Her particular interest is in the side effects patient’s experience post treatment.  Her role involves seeing men in the Nurse Led Clinic who are diagnosed with prostate cancer and currently being treated with radiotherapy.  She was also involved in the Supportive Care Research team delivering the interventions to men receiving radiotherapy for prostate 
cancer at East Melbourne for RCT “Meeting the needs of men with prostate cancer using consumer driven multidisciplinary approach”.
Wallace Crellin was presented with a Peter Mac Award for Excellence in the field ‘Individual Consumer Contribution’ in 2008.  He has professional qualifications in Civil Engineering (Melbourne), Landscape Design (RMIT) and attended a Residential Advanced Management Program (Melbourne).  He lectured in Civil Engineering at University and TAFE Colleges over a period of some thirty years.  He was diagnosed with Prostate Cancer in 1993, adopted Active Surveillance, followed by External Beam Radiotherapy in 2003.  He was an inaugural member of the Prostate Cancer Connect Group at Cancer Council Victoria.  He has been a regular member of numerous judging panels and a reviewer Commonwealth research schemes.  He works on a number of advisory committees for the health department.  He is an Associate Investigator on several current research projects at Peter MacCallum Cancer Centre.  He is a consumer representative on the Clinical Governance and Clinical Systems Committees at Peter Mac.  Since 2007, and has published several papers on topics such as informed consent and a consumer’s journey through prostate cancer.
Ms Pam Barry joined Primelife in February 2006 from Affinity Health (Mayne Health) where she had a career spanning 15 years. Pam's experience includes managing hospitals, medical centres, pathology and radiology. Pam was Chief Executive Officer of Melbourne Private and Frances Perry House and held many corporate roles. Pam’s last role was National Director of Nursing for the Affinity Hospitals prior to joining Primelife. Pam currently has responsibility for the Lend Lease Aged Care portfolio, consisting of more than 2,200 beds in 31 residential aged care facilities and comprising nearly 3,000 staff. Pam is a Registered Nurse and has a graduate diploma in management.  Pam is also a sessional member of VCAT.

Suzanne Petterson commenced as the Victorian Clinical & Operations Manager – Aged Care for Primelife in February 2008.  That role was responsible for the overseeing of 1,080 low and high care beds in 19 residential aged care facilities primarily in Victoria. In March 2010, Suzanne assumed responsibility for the national operations of the Lend Lease Primelife Aged Care portfolio, consisting of more than 2,200 beds in 31 residential aged care facilities and managing nearly 3,000 staff. Suzanne has more than 20 years experience as a Registered Nurse with a post graduate qualification in Critical Care.  Prior to joining Primelife, Suzanne spent 13 years in a variety of hospital executive roles in the private health sector, including Mayne Health, Affinity Health and Healthscope.  Suzanne was Director of Nursing and CEO at Melbourne Private Hospital & Frances Perry House and was the National Director of Women’s Health for Mayne Health, where she was responsible for reviewing private hospital maternity services and establishing the first private outreach program “hospital in the hotel”.  Additionally, Suzanne has worked collaboratively with the University of Melbourne on the development of a Post Graduate Nurse Program for the private sector.

Ms Beth Wilson is Victoria’s Health Services Commissioner. She is a lawyer by training and has worked mainly in administrative law. Beth has had a long-standing interest in medico/legal and ethical issues.  The Health Services Commissioner receives and resolves complaints about health service providers with a view to improving the quality of health services for everybody. Prior to becoming Health Services Commissioner, Beth was the President of the Mental Health Review Board, a Senior Legal Member of the Social Security Appeals Board and WorkCare Appeals Board and a past President of the Victorian Branch of ANZAPPL (Australian and New Zealand Association of Psychiatry, Psychology and Law). In 2007 Beth was appointed a member of the Disability Services Board. Beth has been awarded Monash University’s Distinguished Alumni Award for her outstanding professional achievements and inspirational leadership and the Centenary Medal for her services to health. In 2008 Beth was inducted onto the Victorian Honour Roll of Women for services to women’s health in Victoria. Beth regularly conducts seminars, lectures and classes for consumers, carers, health service providers and others. Beth advocates for work-life balance and the importance of humour, storytelling and music in providing inspiration and education and in health promotion.
Program – Monday 16th May, 2011
	Time
	Event
	Area Covered

	0945
	REGISTRATION

	1000 – 1130
	Ms Karen Luxford
Clinical Excellence Commission NSW
	Patient-centred care: we’ve come a long way, but we’re not there yet…. 

	1130-1215
	Ms Pam Barry / Ms Suzanne Petterson 
	The twilight years: ensuring that Aged Care clients are at the centre of their own care

	1215 – 1300
	LUNCH (Extra-ordinary sitting of VHQA committee)

	1300-1340
	Kathryn Schubach and Wallace Crellin (Peter MacCallum Cancer Centre)
	Involving consumers in research: “Fore-warned is Fore-armed - Supportive Care for men for Prostate Cancer”  



	1340 - 1420
	Anna Sieracka and consumer advisory committee member (Austin Health)
	Involving consumers in acute hospital activity: It’s about action. Community Advisory Committees and getting consumers involved. 

	1420-1520
	Beth Wilson
	What patient-centred care really means; a commentary by the Victorian Health Services Commissioner  

	1520
	CLOSE


Professional Development Session

VHQA May 2011 Education Session

REGISTRATION FORM & TAX INVOICE

ABN: 37464230458

· No refunds for cancellations

· Please retain copy of this invoice for tax purposes.

· Please email your registration form to vhqasn@gmail.com
	Name


	     

	Job Title


	     

	Organisation


	     

	Address


	     

	Telephone


	     
	Mobile
	     

	Email


	     

	VHQA member - number       
	 FORMCHECKBOX 
$75 (payment includes lunch)

	Non member
	 FORMCHECKBOX 
$130  (payment includes lunch)

	Non member joining VHQA on the day
	 FORMCHECKBOX 
$60  (payment includes lunch)

	TOTAL amount of payment
	$     


PAYMENT METHOD

	 FORMCHECKBOX 
 Cheque enclosed made payable to VHQA Inc

	 FORMCHECKBOX 
 Direct Deposit to VHQA Inc   BSB:  063141  Account No: 10051425    Use your name as reference

	 FORMCHECKBOX 
 Credit Card                                       FORMCHECKBOX 
 Visa     FORMCHECKBOX 
 Mastercard    FORMCHECKBOX 
 Bankcard

	Credit Card Number

	 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	Exp. Date   /    Name of cardholder: _________________________________________________   


Email this registration form to Michelle Oliver vhqasn@gmail.com
If paying by cheque, mail to:

VHQA PO Box 55, East Melbourne, Vic 8002[image: image1.png]



The Victorian Healthcare Quality Association and the Centre of Research Excellence in Patient Safety presents








